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Voice Termination Services

IDT Carrier Services delivers the optimal
balance of quality and price through our
global partner network with termination
points all around the world.

Leverage Our Strengths
By partnering with IDT, you can join forces with a carrier who:

• Features the global partner network and economies of scale to provide
the best available market rates

• Provides managed Quality of Service (QoS) at various levels to meet
your customers’ expectations

• Works with you to increase your revenue by delivering IDT retail and
wholesale traffic directly to your network

Partner Benefits
IDT enables you to strengthen your bottom line and deliver best-in-class
voice termination services:

• Improve operational efficiencies
- Decrease call completion costs by leveraging our global 

relationships and vast network of interconnects
- Minimize the operating expenses required to implement and 

manage worldwide direct interconnects
- Increase revenue by receiving traffic directly from IDT

• Increase your Quality of Service (QoS)
- Our Total Quality Management (TQM) systems, policies,      

procedures and resources ensure your customers receive   
consistent QoS

- QoS thresholds and procedures are tailored for each service 
level (Platinum, Gold, Silver, Bronze)

- Routing attributes and policies are customized for each service 
level

• Minimize network transfers
- Access to 400+ fixed and mobile operators in over 100 

countries

• On-line fault desk reporting and management



Voice Termination Services

Our four levels of service enable you to select an
optimal solution for terminating your global traffic:

Platinum Routing
IDT Platinum Routing is ideal for network operators whose retail
subscribers demand the highest quality and enhanced features
(such as CLI) with competitive market rates.
• Direct route management
• CLI-certified routes
• Transparency of ISUP signaling for roaming (OCN & RDN)
• Proactive management of QoS parameters (jitter, route stability, ASR,

ALOC, CCR)

Gold Routing
Gold Routing is designed for network operators whose retail subscribers
expect high QoS at competitive market rates.
• All destinations terminate via stable, high-quality providers
• CLI and signaling features supported on the IDT network
• Proactive management of QoS parameters (benchmarked against in-

country network operators)

Silver Routing
Our Silver Routing is popular with providers whose wholesale and retail
customers require stable QoS with aggressive market-based pricing.
• Route stability with aggressive pricing
• Proactive management of QoS parameters

Bronze Routing
Bronze Routing offers the most affordable international termination and
is designed for providers whose wholesale and retail customers demand
the best available rate.
• Best available market price
• Wide range of termination destinations
• Granular code level destinations

About IDT

IDT Corporation, Inc. (NYSE:
IDT) is a multi-national

telecommunications company.
As one of the largest

international voice operators
worldwide, IDT has

relationships with hundreds of
international carrier partners.
A pioneer of VoIP telephony,

IDT released its first PC to
Phone technology in 1996

and Phone to Phone model in
1997.  IDT is also one of the
world’s largest debit/prepaid

platform operators, selling
millions of prepaid calling

cards per month.
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